
 
 
 
Job Description 
 

Job title: I.T. Technician  

Department: I.T. Department 

Purpose of role: To support the College I.T. Function 

Line manager: I.T. Manager 

Line manages: None 

Financial responsibility: None 

Salary and Salary Band: £27,250pa pro-rata for 2.5 days per week (Pay Band 6) 

Hours: 2.5 Days – worked as ½ day Mon–Fri   (flexible on a.m. or p.m.) 

Working environment: Office 

Overview of the role  

Principal Responsibilities 

A. To assist with the Colleges server infrastructure (Physical and Virtual) and provide 
assistance in developing, maintaining and documenting it  
 
1. Assist in performing regular server “housekeeping” tasks (e.g. backups, security and 

permission changes). 
2. Assist in identifying, troubleshooting and correcting server problems. 
3. Create and develop documentation for servers and related systems. 
4. Assist in the installation, maintenance and replacement of servers. 
5. Ensure current infrastructure is up-to-date and fit for purpose, advise on replacements 

and solutions as required 
 

B. To maintain the network infrastructure, ensuring it is kept operational, secure and fit for 
purpose  
 
1. Assist in maintenance, implementation of network equipment 
2. Ensure network faults are resolved quickly and effectively, involving suppliers and 

external support as necessary. 
3. Assist in monitor the network for infrastructure, traffic or security issues and take 

remedial actions when necessary. 
4. Configure network equipment topologies (e.g. VLANs, switch settings, firewall settings, 

etc.). 
5. Design, develop, test and implement new or replacement network systems ensuring 

that they are fit-for-purpose and meet all the requirements that are specified. 
6. Keep abreast of developments within the University and wider IT environments. 
7. Assist with VoIP telephone system management. 

 
 
 
 
 



 
 
General Responsibilities 

C. To provide support for all users of the College IT facilities where first line support is 
unavailable or unable to resolve the issue 
 
1. Regularly monitor the IT Helpdesk system and action all requests needing attention. 
2. Advise and assist Fellows, Students, staff and visitors who have IT related problems. 
3. Communicate promptly, appropriately and in a professional manner at all times. 
4. Pro-actively meet the challenges faced by the IT Office in an ever changing role within 

the College. 
5. Perform any other activities that can be reasonably expected to ensure the smooth 

running of the College’s IT infrastructure and Services. 
 

D. Maintain Records and Documentation 
 
1. Create and maintain up-to-date documentation of appropriate tasks (e.g. regular tasks 

and changes to system configurations) 

 

Person Specification 

 Essential Desirable 
Previous experience  Managing and maintaining a mid-size 

computer network 

 Installation and configuration of network 
switches 

 Deploying managed wireless networks 

 Maintaining and managing a Windows 
Server infrastructure 

 Creating and maintaining systems 
documentation 

 Maintaining and monitoring network, 
internet  and server security 

 Database Administration & Support 

 User support for general IT 
issues including desktops, 
laptops, printing, network 
connections and user 
administration  

 Installation and 
configuration of network 
switches 

 Familiarity with Aruba 
wireless network 
equipment. 

Education/professional 
qualifications 

 NVQ Level or Equivalent  HND, Degree or equivalent 

 MCSE or equivalent 

Technical knowledge, skills 
and aptitude 

 Windows Server 2008 R2 onwards 

 Active Directory management 

 Understanding of basic network concepts 
such as VLANs, firewalls, routing and 
monitoring 

 Familiarity with TCP/IP v4 

 Familiarity with virtual environments 

 Knowledge of storage solutions 

 Microsoft SQL Server 2008 onwards 

 Virtualisation Infrastructure 

 Backup, Data recovery & Disaster 

 A broad knowledge of 
database systems both 
relational and otherwise 
including proficiency in 
MSSQL 2008/2012. 

 Experience of TCP/IP v6 

 Mac OS X (all recent 
versions)  

 Understanding of the 
802.1X standard 



 
Recovery Solutions  Linux (Debian) 

Personal qualities  Excellent communication skills, both 
verbal and written 

 Customer service driven approach 

 Ability to engage with customers at all 
levels 

 Ability to engage with and elicit feedback 
from end users 

 Excellent troubleshooting skills 

 Friendly and approachable 

 Confident and assertive 

 Smart and professional in appearance 

 Flexible approach to work and tasks 

 Organised and able to manage own time 

 

 

Salary and Conditions 
 

The basic hours are 2.5 Days a week.  The jobholder may be expected to work overtime when 
required (overtime is not paid, but time owed may be taken during quieter periods). 
 
The salary for the role is £27,250pa pro-rata for the 2.5 working days per week.  The position is a 
permanent post subject to a six month probationary period. 
 
Benefits include: 

 Pension scheme 

 25 days holiday plus bank holidays, pro rata in the first year and for part-time appointments 

 Provision of lunch when the College kitchens are open 

 On-site parking 

 Subsidised gym membership 

 Discretionary annual bonus scheme after a qualifying period 
 

 


